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The Community Relations Service is the Department's "peace-
maker" for community conflicts and tensions arising from dif-

ferences of race, color, and national origin. Created by the Civil
Rights Act of 1964, CRS is the only Federal agency dedicated to
assist State and local units of government, private and public organ-
izations, and community groups with preventing and resolving racial
and ethnic tensions, incidents, and civil disorders, and in restoring
racial stability and harmony.

With passage of the Matthew Shepard and James Byrd, Jr. Hate
Crimes Prevention Act, CRS also works with communities to employ
strategies to prevent and respond to alleged violent hate crimes
committed on the basis of actual or perceived race, color, national 
origin, gender, gender identity, sexual orientation, religion or dis-
ability. CRS facilitates the development of viable, mutual under-
standings and agreements as alternatives to coercion, violence, or
litigation. It also assists communities in developing local mecha-
nisms, conducting training, and other proactive measures to pre-
vent tension and violent hate crimes. CRS does not take sides
among disputing parties and applies skills that allow parties to come
to their own agreement. 

CRS is not a law enforcement agency and does not impose solu-
tions, investigate, or prosecute cases. CRS mediators are required
by law to conduct their activities in strict confidence and are pro-
hibited from disclosing information about cases for which it has
provided services. 

SERVICES AVAILABLE

Since 1965, CRS has provided experienced mediators to settle
community conflicts and violence related to race, color, or
national origin. CRS’ highly skilled mediation professionals have
helped resolve thousands of cases involving excessive use of
force incidents, hate crimes, demonstrations, changing com-
munity demographics, and many other emotionally charged
issues. CRS provides its services when requested or when it
believes peaceful community relations may be threatened. CRS
professionals identify the sources of violence or conflict, and
apply specialized crisis management and violence reduction
techniques to diffuse the situation. CRS conducts its work on-
site with state and local officials, Police Chiefs, school and col-

lege administrators, civic leaders, and leaders of non-traditional
organizations. The effectiveness of CRS services is based, in
part, on voluntary cooperation by parties representing all sides
of the conflict.

CRS provides expertise and guidance regarding methods and
policies that help calm racial tensions and resolve conflicts;
CRS fosters collaborative approaches between state and local
governments, and community groups, for preventing and
responding to civil disorders;

CRS improves lines of communication between federal,
state, and local public officials, community leaders and
residents;

CRS helps schools, colleges, and universities to resolve
conflicts and disputes through formal mediation or
other conciliation approaches;

CRS helps establish programs to eliminate racial miscon-
ceptions and build multiethnic coalitions.

“…we may not look the same and we may not come
from the same place, but we all want to move in the
same direction – towards a better future for our chil-
dren and grandchildren.”

— President Barack Obama

SIGNIFICANT CRS ACCOMPLISHMENTS

During periods of heightened racial tension and conflict in our
nation, CRS has helped thousands of communities. Examples of
CRS assistance include:

Civil Disorders. CRS helps mayors, law enforcement, and
community leaders restore stability and order. The death of
an African American motorcyclist in a high speed police
chase led to rioting in one community. Citizens burned build-
ings and police cars in a violent protest that lasted for more
than 48 hours. CRS staff was deployed to help police, local
officials and civic leaders re-establish peace and begin con-
structive dialogues. Additionally, CRS provided training and
technical assistance that focused on averting additional
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CRS REGIONAL AND
FIELD OFFICES

New England Regional Office 
(CT, MA, ME, NH, RI, VT)

U.S. Department of Justice
Community Relations Service
408 Atlantic Avenue Room 222

Boston, MA  02201
617/424-5715

617/424-5727 FAX

Northeast Regional Office
(NJ, NY, PR, VI)

U.S. Department of Justice
Community Relations Service
26 Federal Plaza, Suite 36-118

New York, NY 10278
212/264-0700

212/264-2143 FAX

Mid-Atlantic Regional Office
(DC, DE, MD, PA, VA, WV)

U.S. Department of Justice
Community Relations Service

U.S. Custom House
2nd and Chestnut Streets, Room 208

Philadelphia, PA  19106
215/597-2344

215/597-9148 FAX

Southeast Regional Office
(AL, FL, GA, KY, MS, NC, SC, TN)

U.S. Department of Justice
Community Relations Service

75 Piedmont Avenue, NE, Room 900
Atlanta, GA  30303

404/331-6883
404/331-4471 FAX

Field Office
U.S. Department of Justice

Community Relations Service
51 S.W. First Avenue, Suite 624

Miami, FL  33130
305/536-5206

305/536-6778  FAX

Midwest Regional Office
(IL, IN, MI, MN, OH, WI)

U.S. Department of Justice
Community Relations Service

230 South Dearborn Street, Room 2130
Chicago, IL  60604

312/353-4391
312/353-4390 FAX

Field Office
U.S. Department of Justice

Community Relations Service
211 West Fort Street, Suite 1404

Detroit, MI 48226
313/226-4010

313/226-2568 FAX

Southwest Regional Office
(AR, LA, NM, OK, TX)

U.S. Department of Justice
Community Relations Service
1999 Bryan Street, Suite 2050

Dallas, TX  75201
214/655-8175

214/655-8184  FAX

Field Office
U.S. Department of Justice

Community Relations Service
515 Rusk Avenue

Houston, TX 77002
713/718-4861

713/718-4862 FAX

Central Regional Office
(IA, KS, MO, NE)

U.S. Department of Justice
Community Relations Service
601 E. 12th Street, Suite 0820

Kansas City, MO  64106
816/426-7434

816/426-7441 FAX

Rocky Mountain Regional Office
(CO, MT, ND, SD, UT, WY)

U.S. Department of Justice
Community Relations Service 

1244 Speer Blvd. Suite 650

U.S. Department of Justice
Community Relations Service

Washington, D.C. 20530
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Denver, CO   80204-3584
303/844-2973

303/844-2907 FAX

Western Regional Office
(AZ, CA, GU, HI, NV)

U.S. Department of Justice
Community Relations Service

888 South Figueroa Street, Suite 1880
Los Angeles, CA  90017

213/894-2941
213/894-2880 FAX

Field Office
U.S. Department of Justice

Community Relations Service
90 Seventh Street, Suite 3-300

San Francisco, CA  94105
415/744-6565

415/744-6590 FAX

Northwest Regional Office
(AK, ID, OR, WA)

U.S. Department of Justice
Community Relations Service

915 Second Avenue, Room 1808
Seattle, WA  98174

206/220-6700
206/220-6706 FAX
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origin. CRS conducts race relations training for civic lead-
ers and law enforcement officers, and provides technical
assistance intended to increase the level of mutual trust
and respect between police and residents of minority com-
munities. CRS also offers programs that enhance the
capacity of law enforcement to effectively mediate conflict
and avoid racial profiling practices, or the perception of
such practices.

“Perhaps the greatest strength of the United States is
the diversity of its people.”

— Eric H. Holder, Attorney General

CRS PROGRAM GOALS

To create opportunities and mechanisms for constructive
civic discourse on issues of race and ethnicity. CRS helps
give national leadership and assistance to efforts to estab-
lish “places and spaces” for effective race relations dis-
cussions.

To provide a high caliber of conflict resolution and prevention
services to those communities most vulnerable to significant
race relation tensions, conflicts, and violence.

To build enhanced dispute resolution capabilities in local
communities, including high schools, colleges and universi-
ties, so that local institutions will be able to resolve their
own conflicts without external assistance.

To establish bridges between minority groups and law
enforcement organizations in order to improve relations,
community safety, and to reduce the potential for disruptive
conflict.

To improve the preparedness of communities to respond to
civil unrest through the provision of training, contingency
planning, and technical assistance.

CRS CUSTOMER SERVICE STANDARDS

CRS understands that our work is often practiced during trying
times for people and communities, can often address sensitive,
emotionally charged, and potentially volatile issues. Therefore,
it is important that you know what to expect when you engage
us in resolving the concerns of your community. You can expect
CRS to meet the following standards when we work with you:

1. We will clearly explain the process that CRS uses to
address racial and ethnic conflicts and our role in that
process.

2. We will provide opportunities for all parties involved to
contribute to and work toward a solution to the racial or
ethnic conflict.

3. If you are a participant in a CRS training session or confer-
ence, you will receive timely and useful information and mate-
rials that will assist you in preventing or minimizing racial and
ethnic tensions. If you would like more information, we will
work with you to identify additional materials and resources
to meet your needs within three weeks of learning your need.

4. We will be prepared to provide on-site services in major
racial or ethnic crisis situations within 24 hours from the
time when your community notifies CRS or CRS becomes
aware of the crisis.

5. In non-crisis situations, we will contact you within three
days of when your community notifies CRS or when CRS
becomes aware of the situation to discuss your request for
CRS services.

6. We will handle your community’s challenges in strict
confidence. CRS mediators are prohibited, by law, from
disclosing information about cases for which they have
provided services.

CRS OFFICES

CRS Headquarters
U.S. Department of Justice

Community Relations Service
600 E Street, NW, Suite 6000

Washington, D.C. 20530
202/305-2935

202/305-3009 FAX

CRS WEBSITE:
www.usdoj.gov/crs
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conflicts and improving the relationship between police and
the community.

Church Burnings. As part of a comprehensive response by
federal agencies to address church burnings, CRS staff
worked directly with more than 180 rural, suburban, and urban
governments in 17 states to help eliminate racial distrust and
polarization, promote multiracial efforts for the construction of
new buildings, conduct race relations training for community
leaders and law enforcement officers, and provide technical
assistance bringing together law enforcement agencies and
minority neighborhoods. CRS served as a principal partner on
the National Church Arson Task Force.

Schools, Colleges, and Universities. CRS services have
been requested by hundreds of school districts and col-
leges. CRS is asked to help address existing racial conflicts
and violence, to develop strategies for avoiding future race
related conflicts, and to conduct training programs for stu-
dents, school officials, and parents. CRS’ SPIRIT, or Student
Problem Identifying and Resolving Issues Together pro-
gram, is available to help senior and junior high schools
identify and defuse racial tensions. This program also
engages local police and school stakeholders as key part-
ners in the design of a peer mediation program.

Demonstrations, Marches, and Other Special Events.
CRS mediators work to help local officials effectively plan
and communicate using methods that will reduce the
prospect of racial misunderstandings, conflicts, and con-
frontations. Key planning and crisis response assistance
has been provided in support of political conventions,
spring break events, anti-Martin Luther King and
Columbus Day demonstrations, and at numerous protests
and rallies throughout the country. 

Post 9/11 Hate Crimes. Following the terrorist attacks of
9/11, hate crimes against Muslims and people perceived
to be Muslim increased dramatically. In response, CRS
worked to reduce suspicions and inappropriate treat-
ment of Arabs, Muslims, and Sikhs (AMS) by providing
cultural awareness training to law enforcement using
AMS community leaders. CRS also produced an accom-
panying video titled, “The First Three to Five Seconds.”
The video familiarizes law enforcement with aspects of the
Arab, Muslim, and Sikh cultures in an effort to avoid mis-
understandings that erode the level of mutual trust and
respect between police and members of these cultures.

Traditional Hate Crimes. CRS assists in ameliorating
racial tensions sparked by hate crimes. CRS has supported
state and local anti-hate crime working groups, developed

curricula and conducted training programs for law enforce-
ment, and helped communities by fostering constructive
civic involvement in response to hate crimes. In Jasper,
Texas, CRS assisted officials with contingency planning for
demonstrations and marches in the aftermath of the drag-
ging murder of James Byrd, Jr. CRS helped the city prepare
for the national attention surrounding the funeral and
burial, and then worked with a broad coalition of lead-
ers to plan for racial reconciliation.

Housing. When a Vietnamese youth was shot by three
African American teenagers in a low income housing
project, CRS facilitated communication between the
police department, housing authority, and community
leaders in an effort to quell volatile racial tensions. In
addition, CRS assists community and housing officials by
coordinating community dialogues when residents are
displaced due to property redevelopment that is per-
ceived as disparate racial treatment.

Environmental Justice. CRS addresses racial conflicts
based on environmental issues. When a local airport
expanded and new flight patterns were established over
a minority community, residents alleged disparate treat-
ment upon learning that a neighboring and primarily
White community received noise abatement funds as mit-
igation. In response, CRS worked closely with the resi-
dents, city, airport, and Federal Aviation Administration
officials to address the conflict.

Tribal. CRS provides conflict resolution assistance on issues
and disputes involving tribes and communities bordering
tribal territories. CRS assistance has resolved issues such as
using tribal lands for sanitary and hazardous waste landfills,
tax disputes between tribal and state governments, jurisdic-
tional conflicts and operational agreements between tribal
and non-tribal law enforcement agencies, state and local
government disputes with tribes over gaming activities, and
the protection and disposition of Native American remains
and artifacts unearthed as a result of land development
projects. CRS fostered enhanced cooperation between tribes
on border reservations and the Department of Homeland
Security to ensure increased protection along the northern
and southern U.S. borders. CRS has also facilitated dialogues
between tribal and state governments related to equitable
education funding.

Community, Law Enforcement, Government Agency
Partnerships. CRS staff has worked directly with local gov-
ernments and law enforcement agencies in more than 10
states to address polarization between communities and
police based on issues related to race, color and national
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